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Problem Test Engineer
Firmware download failed. RSH

Test Environment

C:WProgram Files (x86>WMEIWMDEWO4.83.18Win32>version —control 1

[ERROR Bx6lc: Control: no firmware found (factory default> :: {control.c. line 18
388>
in file ..W..Wversion.c at line 82

MPI: version B4.83.18 revision id 73219

MPI firmuware: version 916 option @

QMP firmuware: version @ revision B sub-revision 8
option B branchlid @

Driver: version 3.311.1

QMP Boot@ Uersion 2.825
OMP Debugger Uersion 2.825

PLD : version BxBBBA option OxBREA
Rincon: version BxA338 package BAAA1

oMP : T135-B883 Serial Humber 2194280426
Configuration File Version: Ri1A

MSI Interrupts: Disabhled

Could not access SyngHet.
Message: Control: no firmware found (factory defaultd

Operating system

Hyll
Intel6e4 Family 6 Model 158 Stepping 9

Intel(R> Core{TM» i5-7488 CPU @ 3.88GHz S5E Support
Clock = 3888 MH=

License

Count: 32
Feature: SyngHet Master
Feature: Motion

C:WProgram Files OB6>WHMEIWMDKWS4 .83 . 18WWin322>

Test Process

A. PC power on after controller is installed in PCle slot.

B. Start motion console

C. Download firmware
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Picture 1 : Firmware download 1

Mo firmware is on controller Controller 1. The firmware
be 916. Download firmware now?
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Picture 2 : Firmware download 2
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Picture 3 : Firmware download 3

This action will replace the firmware on controller "Controller 1

" Continue?
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Picture 4 : Firmware download 4

MotionConsole 3¢

. = '. Mo firmware is on controller Controller 1. The firmware version must
&' be 916. Download firmware now?
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: I downloaded Picture 1 to 3, but there was a message to download again.

Picture 5 : Driver update
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: | downloaded the driver again after updating it, but the symptoms were the same.
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Picture 6 : CMD

C:WProgram Files (xB6>WMEIWMDHWA4._.83_.18Wlin32>flash —control 1 —erase
Control: no firmware found <(factory default? :: {control.c. line 183883
Continuing. ..

Eraszing flash.._.Flash iz erased.

Resetting motion controller...done.

C:WProgram Files (xB6>WMEIWMDKWA4.83.18Wlin32>flash —control 1 —-default

Control: no firmware found (factory default) :: {control.c,. line 18388
Continuing. ..

.. -PLEASE DON'T INTERRUPT SUBSEQUENT OPERATIONS...

Loading flash memory with default files...

Can’t load flash.

Firmuware: C:WProgram Files (x86>WMEIWMDKWA4_03.18WcontrollerW@MP?16A1 . hin
Reazon [Control: the file iz not accessible :: {control.c, line 2478> 1]

. | tried flash erase and download in the CMD, but it was not downloaded.
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Picture 7 : Other versions.

MotionConsole 3¢

) Mo firmware is on controller Controller 1. The firmware version must
' be 919. Download firmware now?
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: Other versions 04.04.09 and 04.04.12 tried the same method but were not downloaded.
: Firmware download failed.
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