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Title Date Opened Last Updated 

QMP TEST 12/13/2019 12/13/2019 

Company Information Product/Process Information 

Company name  P/N QMP-SYNQNET-PCIe-RJ 

Person in charge  S/N 219420426 

  RMA  

Problem Test Engineer 

Firmware download failed. RSH 

Test Environment 

 

Test Process 

A. PC power on after controller is installed in PCIe slot. 

B. Start motion console 

C. Download firmware 



 

 

 

 

 

 

 Revised: November 2015  

Customer Field Failure Report 

 
2 

#109 Hyundai I Valley, 223-12, 

Sangdaewon-Dong, Jungwon-

Gu,Sungnam-Si,Gyeonggi-Do, 

462-714, Korea 

Tel. +82-31-737-9470 

Fax. +82-31-737-9471 

Result 

Picture 1 : Firmware download 1 

 

 

Picture 2 : Firmware download 2 

 

:  

Picture 3 : Firmware download 3 
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Picture 4 : Firmware download 4 

 

: I downloaded Picture 1 to 3, but there was a message to download again. 

 

Picture 5 : Driver update 

 

: I downloaded the driver again after updating it, but the symptoms were the same. 

 

Picture 6 : CMD 

 

: I tried flash erase and download in the CMD, but it was not downloaded. 
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Picture 7 : Other versions. 

 

: Other versions 04.04.09 and 04.04.12 tried the same method but were not downloaded. 

: Firmware download failed. 

 


